
ELECTRIC 
KETTLE

CKE17L1HBPH

Instruction Manual

IMPORTANT NOTE: For your safety and continued enjoyment of this 
product, always read the instruction Manual carefully before using.
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IMPORTANT SAFEGUARDS
•  When using electrical appliances, basic safety 

precautions should always be followed including the 
following:

•  Read all instructions.
•  Do not operate any appliance with a damaged cord or 

plug or after the appliance malfunctions or has been 
damaged in any manner. Return appliance to the 
nearest authorized service facility for examination, 
repair or adjustment.

•  To protect against fire, electrical shock and injury to 
persons do not immerse cord, plugs or other live parts 
in water or other liquid.

•  Do not touch hot surfaces. 
•  Scalding may occur if the lid is removed during the 

brewing cycles.
•  Do not use outdoor. Household use only.
•  Close supervision is necessary when any appliance is 

used keep away from children.
•  Do not use appliance for other than intended use.
•  Unplug from outlet when not in use and before 

cleaning. Allow to cool before putting on or taking o� 
parts, and before cleaning the appliance.

•  The use of accessory attachments not recommended 
by the appliance manufacturer may cause injuries.

•  Do not let cord hang over edge of table or counter, or 
touch hot surfaces.

•  Do not place on or near a hot gas or electric burner, or 
in a heated oven.

• Always attach plug to appliance first, then plug cord into 
the wall outlet. To disconnect, turn any control to "o�", 
then remove plug from wall outlet.
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IMPORTANT SAFEGUARDS

SAVE THESE INSTRUCTIONS

• A short power-supply cord is provided to reduce the
risk resulting from becoming entangled in or tripping
over a longer cord.

• This appliance has a polarized plug (one blade is wider
than the other). To reduce the risk of electric shock, this
plug is intended to fit into a polarized outlet only one
way. If the plug does not fit fully into the outlet, reverse
the plug. If it still does not fit, contact a qualified
electrician. Do not attempt to modify the plug in any
way.

• A short power-supply cord is providedto reduce the risk
resulting from becoming entangled in or tripping over
alonger cord.

• Longer detachable power-supply cords or extension
cords are available and maybe used if care is exercised
in their use.

• If a longer detachable power-supply cord or extension
cord is used:
- The marked electrical rating of the cord set or

extension cord should beat least as great as the
electrical rating of the appliance;

- The longer cord should be arranged so that it will not
drape over thecounter top or table top where it can
pulled on by children or tripped over.

• Do not use appliance for other than intended use.



Rated voltage CapacityRated power
120V~  60Hz 1.7L1500W

Model
CKE17L1HBPH
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TOP VIEW

PARTS AND FEATURES

TECHNICAL DATA OF THE PRODUCT

Spout
Lid opening button

Lid

Button

Handle

Water gauge

Power base

NOTE
ll the pictures in this manual are for explanation purpose only. Any discrepancy between
the real object and the illustration in the drawing shall be subject to the real subject.
The product is subject to the actual product and configuration.
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OPERATION INSTRUCTIONS

Power (        )
Press button to begin boiling, or after selecting a custom temperature to begin heating.
Temperature (       )
Allows you to set the desired temperature for heating or Keep Warm from105°F-205°F
Keep Warm (       )
Allows you to enable or to disable the Keep Warm mode.

CONTROLS/FUNCTIONS

1. Read all instructions and important safeguards.
2. Remove all packing materials and make sure that the product has been received in

good condition.
3. Wipe out the interior of the kettle with a damp cloth. If your hand will not fit inside the

kettle, swish warm, soapy water around in the interior of the kettle with the lid closed.
4. Rinse out the inside of the kettle thoroughly with water.
5. With a damp cloth, gently wipe o� the exterior of the kettle. Do not wipe o� electrical

components as this may cause damage to the unit.
6. Dry all parts completely.
7. It is recommended to run your kettle through one boiling cycle before first use.

Following the instructions in “Heating Water” on page 7, boil one kettle of water. When
water has boiled, pour it out and rinse the inside of the kettle once more. The kettle is
now ready for use.

BEFORE FIRST USE

HEATING WATER

1. Place power base on a sturdy, level, and dry surface.
2. Make sure that the removable filter is properly inserted. See “Removing/Inserting the

Filter” on page 9 for instructions on inserting the filter.
3. Open the lid and fill with water. Water must be filled between the Min and Max levels

inside the kettle.
4. Close the lid securely. The lid will make a light “click” sound when it locks into place.
5. Plug the power cord into a wall outlet and place the kettle onto the power base. The

kettle will beep once and the indicator lights will flash.
6. Press (      ) to start boiling (212°F), or (     ) to select a custom temperature followed

by (      ) to begin heating. When using (    ) to select a custom temperature, the
temperature will increase by 10 degrees up to 205°F with each button press.
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• Use distilled water when possible for best taste and to minimize mineral build-up in the
kettle.

• Lifting the kettle in the middle of heating cancels the process.
• If the kettle is heated with no water, the internal safety mechanism will automatically

turn the kettle o�.
• During the heating process, the temperature setting can still be adjusted as long as the

temperature setting has not been reached.

NOTE

CAUTION
Never fill kettle with any liquid other than water.
Never open the lid while water is boiling.
To avoid boiling water spilling out; never exceed the MAX line when filling.

7. The digital control panel will display the water's increasing temperature as it heats.
8. Once the water reaches the set temperature, the kettle will beep three times signifying

the end of the cycle.
9. If Keep Warm (      ) mode was not selected at the beginning of the cycle, the kettle will

enter standby mode.
10. Using the handle, lift the kettle o� the power base to serve. Do not touch the stainless

steel kettle Body as it will be hot.
11. When finished serving, pour out any remaining water and unplug the power cord.

1. Place power base on a sturdy, level, and dry surface.
2. Make sure that the removable filter is properly inserted. See “Removing/Inserting The

Filter” on page 9 for instructions on inserting the filter.
3. Open the lid and fill with water. Water must be filled between the Min and Max levels

inside the kettle.
4. Close the lid securely. The lid will make a light “click” sound when it locks into place.
5. Plug the power cord into a wall outlet and place the kettle onto the power base. The

kettle will beep once and the indicator lights will flash.
6.  Using the (    ) button, set the desired temperature. Press (      ) button to initiate the 

Keep Warm mode at the end of the heating cycle, then press the (       ) button to start 
heating.

7. Once the set temperature is reached, the kettle will beep 3 times and automatically
switch to Keep Warm mode, and hold the water at that temperature for 60 minutes.

8. After 60 minutes of Keep Warm, the kettle will beep twice, and the indicator lights will
shut o�. The kettle will automatically shut down and enter standby mode.

USING KEEP WARM TEMPERATURES

OPERATION INSTRUCTIONS
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OPERATION INSTRUCTIONS

• After setting the custom temperature or Keep Warm temperature, and press the (     ) 
button to start heating, if the kettle is lifted during the heating process, ony custom 
temperature settings (including Keep Warm) will be lost.

• Once the kettle is in Keep Warm mode, the kettle may be lifted o� the power base to
serve. If the kettle is not replaced in 2-3 minutes, the Keep Warm function will be
canceled.
Pressing (      ) during the Keep Warm mode will immediately cancel the function.

• During Keep Warm mode, the temperature can still be adjusted by pressing the (     )
button.

NOTE

CAUTION
To avoid boiling dry, never leave kettle unattended while using Keep Warm function.

SUGGESTED BREWING TEMPERATURES

Drink/Food Suggested Temperature

French Press Co�ee
Oolong Tea
Green Tea

Black Tea or Herbal Tea
White Tea

Noodles or Oatmeal
Hot Chocolate

195°F
175°F

160°F-175°F
212°F
160°F
212°F
212°F
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OPERATION INSTRUCTIONS

TO REMOVE THE FILTER:
1.  Do not attempt to remove filter until the unit has cooled completely. Open the lid and 

press in each of the two tabs on the front of the spout to release the filter. From inside 
the kettle, grasp the angled tab on the filter and pull upward.
The filter should slide out easily.

2.  Wash and rinse the filter, then replace.

REMOVING/INSERTING THE FILTER

TO INSERT THE FILTER:
1.  Open the lid.
2.  Grasping the filter at the angled tab, insert the bottom tab first followed by the top two 

tabs on the filter. Slide the filter into the slots on the inside of the spout until the filter 
sits securely into place.

3.  Once the filter is securely in place, the kettle will be ready for use.
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OPERATION INSTRUCTIONS

•  It is necessary for the filter to be properly in place for the kettle to shut o� 
automatically.

•  Use distilled water when possible for best taste and to minimize mineral build-up in the 
kettle.

NOTE

CAUTION
Never fill kettle with any liquid other than water.
Never open the lid while water is boiling.
If the lid is not completely closed the kettle will not automatically turn o�.
To avoid boiling water spilling out, never exceed the MAX line when filling.

Hard water can leave mineral deposits that create scale build-up on the interior of the 
kettle. If mineral deposits occur, follow these steps:
1.  Fill the kettle halfway with water.
2.  Following instructions in “Heating Water” on page 7, bring the water to a boil.
3.  Add one cup of white vinegarto the water in the kettle.
4.  Allow the mixture to soak overnight.
5.  Empty the mixture and rinse out the kettle.
6.  Refill the kettle with water only. Bring it to a boil and empty again. Repeat as needed.

MINERAL DEPOSITS

Honey Mint Tea
4 tbsp.     honey
1-2 fresh   mint leaves
1                lemon wedge (about  1/4  lemon)
4 cups      hot water

Boil 4 cups of water with your water kettle. Add 1 tablespoon of honey to 4 heat-safe 
mugs. In a separate bowl or cup, muddle together mint and lemon juice and evenly 
distribute between the mugs. Pour hot water over ingredient mix.

RECIPES
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OPERATION INSTRUCTIONS

Hot Peanut Butter Cup
4 packets*    hot cocoa mix
8 tsp.            peanut butter
3 cups          hot water
* 1 cocoa mix packet is approximately 1.5 tablespoons.

Boil 3 cups of water with your water kettle. Allow to cool slightly. Add cocoa mix packet* of 
your choice and  3/4  cup of hot water to 4 heat-safe mugs. Mix in 2 teaspoons of peanut 
butter to each mug. Allow to cool and enjoy!

Chai Tea Latte
8 bags chai spice black tea
1 cup hot water
2 cups whole milk
1 tsp. cinnamon
1 tsp. nutmeg

Boil at least 1 cup of water with your water kettle; boil more water if you like it more 
diluted. Place 2 tea bags each in 4 heat-safe mugs. Steep with 1/4  cup of water in each 
mug for 3-5 minutes. Remove tea bags and discard.
Pour the milk into a separate bowl and whisk until frothy. Pour over each mug of tea; top 
with a sprinkle of cinnamon and nutmeg.

Spiced Cider Tea
2 tbsp. cinnamon
4 whole cloves
4 bags black tea
4 cups apple cider
4 tsp.  sugar
4 cups hot water

In 4 heat-safe mugs, add 1 cup of apple cider, 1/2 tbsp cinnamon, 1 clove, 1 tea bag, 
and 1 tsp sugar.
Boil water in your kettle. Pour over the mixture in the mugs, about 1 cup per each mug. 
Let steep for 5 minutes, then remove tea bags and cloves. Stir to combine and enjoy!
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OPERATION INSTRUCTIONS

Mocha Co�ee
4 packets*      hot cocoa mix
8 tsp.               instant co�ee
4 cups             hot water
4 tsp.               sugar
4 tbsp              milk
* 1 cocoa mix packet is approximately 1.5 tablespoons.

Boil 4 cups of water with your water kettle and allow to cool slightly. In 4 heat-safe mugs, 
add the packets* of cocoa mix, 2 tsp co�ee, 1 tsp sugar and 1 tsp milk. Add 1 cup hot 
water to each mug. Stir to combine and enjoy!

Egg Drop Ramen
2 packs      instant ramen noodles
6 cups        hot water
2                 eggs
2 tsp.          chopped scallions
1 tsp.           sesame oil
1 tbsp.         soy sauce

Boil 6 cups of water in your kettle. Place the dried noodles in 2 heat-safe bowls. If desired, 
pour the flavor packets over the noodles. Carefully pour 2 cups of hot water over each of 
the bowls of noodles. Let sit for about 3 minutes then stir. Re-boil the remaining 2 cups of 
water. Pour over the noodles and add an egg to each. Stir 
thoroughly until the egg is distributed. Add in the sesame oil, soy sauce, and scallions.
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CLEANING AND MAINTENANCE

Always unplug the kettle and allow it to cool completely before cleaning.
•  Wipe the exterior of the kettle with a damp cloth, taking care to avoid the electrical 

components.
•  Clean the interior of the kettle with a soft sponge and warm, soapy water. If your hand 

does not fit in the lid opening, swish warm, soapy water around inside of the kettle with 
the lid closed.

•  Rinse any remaining soapy water from the kettle.
•  Drain.

•  Never attempt to disassemble the kettle or the power base.
•  Always take care not to allow electrical components to come into contact with water.
•  Do not use abrasive cleaners or scouring pads of any kind on the kettle or power base.

This will cause damage to the finish and may create a risk of electrical shock.
•  Please follow instructions and caution statements for cleaning and user-maintenance, 

any other servicing should be performed by an authorized service representative.

NOTE

CAUTION
Always unplug the kettle and allow it to cool completely before cleaning.
Never immerse the kettle, power cord, plug or power base in water.



TROUBLESHOOTING

Operation of your appliance can lead to errors and malfunctions. The following tables 
contain possible causes and notes for resolving an error message or malfunction. It is 
recommended to read the tables carefully below in order to save your time and money 
that may cost for calling to the service center.

SolutionProblem

There are mineral 
deposits on the
interior of the kettle.

•  A certain amount of scale build-up is normal after long 
periods of use and is caused by minerals contained in 
hard water. The best way to prevent mineral deposits is to 
always use distilled water in the kettle.

•  To remove deposits, try filling the kettle halfway with 
water and adding a few slices of lemon, then boil. If this 
does not work, please see MINERAL DEPOSITS above.

The kettle function does 
not work after setting 
the temperature.

•  Make sure the kettle is seated properly on the power base 
and that the base is connected to a functioning electrical 
outlet.

•  If the kettle is heated with no water, the internal safety 
mechanism will automatically turn the kettle o�. The 
kettle will begin working again when water is added.

•  If the set temperature is lower than the actual 
temperature in the kettle, the kettle will beep 3 times and 
turn o�.
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SERVICE AND SUPPORT

1 YEAR LIMITED WARRANTY
This is the only express warranty for this product and is in lieu of any other warranty or 
condition. This product is warranted to be free from defects in material and workmanship 
for a period of one (1) year from the date of original purchase. During this period, your 
exclusive remedy is repair or replacement of this product or any component found to be 
defective, at our option; however, you are responsible for all costs associated with 
returning the product to us and our returning the product or component under this 
war-ranty to you. If the product or component is no longer available, we will replace with a 
similar one of equal or greater value.
This warranty does not cover wear from normal use, and operation doesn't conformity 
with the instruction manuals, or damages to the product resulting from accident, 
alteration, abuse, or misuse. This warranty extends only to the original consumer 
purchaser or gift recipient. Keep the original sales receipt, as proof of purchase is required 
to make a warranty claim. This warranty is void if products is used for other than 
single-family household use or subjected to any voltage and waveform other than as 
specified on the label.
We exclude all claims for special, incidental, and consequential damages by breach of 
express or implied warranty. All liability is limited to amount of the purchase price. Every 
implied warranty, including any statutory.warranty or condition of merchant-ability or 
fitness for particular purpose, is disclaimed except to the extent prohibited by law, in 
which case such warranty or condition is limited to the duration of this written warranty.
This warranty gives you specific legal rights. You may have other legal rights that vary 
depending on where you live. Some states or provinces do not allow limitations on implied 
warranties or special, incidental consequential damages, so the foregoing limitations may 
not apply to you. Please note that failure to complete and submit this form does not 
diminish your warranty. 
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Made in China

In the Event of a warranty period claim, 
question, comments or if service is required 
for this product, please contact us at the 
following:

Parsippany, NJ 07054
Toll Free: 1-866-646-4332
Amazon Store: 
https://www.amazon.com/comfee
Tel: 866-646-4332
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